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Smart retail solutions for today’s pharmacy
The pharmacy business is no longer just about prescriptions. Today’s pharmacies are 

increasingly dependent on their front-of-store retail operations to maintain margins, 

fuel growth, and—of perhaps greatest importance—meet the growing expectations 

of their customers. 

To achieve all this, today’s independent pharmacy owners must: 

XX Seamlessly integrate retail and pharmacy management systems to optimize 

efficiency, accuracy, and profitability 

XX Manage large, diverse, and seasonal retail inventories, for reduced waste and 

greater profits 

XX Access up-to-the-minute information anytime, anywhere, to help better serve 

customers and manage the business 

XX Provide exceptional shopping experiences that build true customer loyalty

Functionality

XX Touchscreen point of sale

XX HBC/FSA acceptance

XX Inventory management

XX Integrated accounting

XX Wireless and mobile solutions

XX Analytics and business 

intelligence

XX Customer loyalty solutions

XX Gift card solutions

XX Customer marketing

XX Paperless automation

XX More than 50 other applications 

to help you maximize 

productivity and increase profits



Epicor for Retail Pharmacy

Epicor® Eagle N Series™ is a leading retail management solution 

proven to give independent pharmacies the specialized 

capabilities and advantages they need to compete, thrive, and 

grow in today’s demanding retail environment.

The keys to retail success 
Retail is a highly specialized discipline that’s significantly  

different from your prescription operations. The big  

pharmacy chains have spent millions perfecting methods, 

practices and technologies that allow them to attract new 

customers, operate efficiently, market effectively, and create a 

very positive customer experience. 

Fortunately for independent pharmacies like you, so has Epicor. 

Epicor Eagle N Series is the comprehensive and affordable retail 

management solution that works in concert with your existing 

Pharmacy Management System (PMS) to provide point of sale 

(POS), Inventory, Purchasing, Accounting, Marketing, Customer 

Loyalty and other capabilities that single-store and multi-store 

independent pharmacies need to outservice the competition and 

maximize business performance. 

While designed intentionally to enable, reinforce and optimize 

proven retail practices, Eagle N Series™ is easy to learn, navigate 

and use. With its modern, intuitive look and behavior that’s 

instantly familiar to anyone who has used today’s most popular 

office applications, those new to a job or a role can get up 

to speed quickly and easily, without the need for costly, time-

consuming training.

In retail, it’s all about  
the customer 
Today’s customers expect more. They shop where they find 

the products they want, when they want them. And they deal 

with businesses that give them fast, knowledgeable, courteous 

service... where they find competitive prices... where they 

feel their patronage is valued and rewarded. That exceptional 

customer experience begins at the point of sale, but it extends 

throughout your operation. 

That’s why so many pharmacies take advantage of Eagle N 

Series and it’s state-of-the-industry POS solution. High-speed 

credit, debit and card-not-present processing, complete with 

electronic signature capture, keeps lines short and moves 

customers through quickly. You can choose a mix of traditional 

or touchscreen POS terminals and specialized wireless  

devices to help customers complete purchases right in the  

aisles, in your drive-through lane, or even during deliveries at 

customer locations—all complete with signature capture and 

e-mailed receipts.

Epicor provides a true, real-time solution that enables you to 

comply with HIPAA government requirements. It also ties into 

the SIGIS approved database and is fully IIAS compliant. This 

allows your staff to accept Flexible Spending Account (FSA) and 

Healthcare Savings Account (HSA) debit cards along with major 

credit and debit cards, all while improving customer service and 

increasing sales.

Keep your most  
valuable customers 
The Eagle Loyalty program is the key to identifying and 

rewarding your best customers, while collecting valuable data 

to fuel a wide range of marketing activities. With this program, 

you can give loyalty points, designate items to give extra points, 

print loyalty coupons on the receipt when you specify, and 

provide rewards if customers purchase a set number or amount 

of certain products. Now you can have the same functionality as 

the large chain loyalty programs. 

When the Loyalty program is coupled with Epicor Dynamic 

Promotions, you can set up “2 for the price of 1” or “Buy 4, get 

the 5th item free” type promotions to keep your best customers. 

The various discounts and promotions you want to offer is 

limited only by your imagination. 

From your customers’ point of view, your pharmacy can become 

their favorite place to shop…for prescriptions and so much more.

Make your inventory work 
harder for you 
Managing your front-of-store retail inventory to satisfy 

customers while maximizing profitability carries a unique set 

of requirements. Not only is your inventory large and diverse, 

it is characterized by seasonal customer demand, the need for 

frequent strategic pricing changes, and the ability to easily enter 

and track special orders for individual customers. 
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Pharmacies with multiple stores need the added ability to 

monitor inventory levels and customer demand for individual 

products at each store, and to balance inventory across 

multiple locations to prevent shortages and overstocks. 

Eagle solutions let you easily and efficiently manage thousands 

of varied SKUs, including expiration dates, pricing and more. 

Powerful wireless and mobile tools make it easy to perform 

physical inventories and update system pricing right from 

the store floor. And your inventory database is updated 

automatically in real time, so sales staff and managers can 

always have up-to-the-second information. 

Epicor intelligent inventory tools can actually anticipate 

customer demand to take the guesswork out of inventory 

planning, enabling you to match pricing to demand, to 

maximize turns and profits as you minimize dead inventory.  

Epicor mobile: don’t be bound 
by wires or walls 
Epicor Mobile Manager software keeps owners and managers 

connected wherever they need to be, with instant access to 

critical business information, vital alerts, reports, and more, 

right on smartphones or tablets.

Because so many shoppers first search online for products, and 

then visit their local store to make purchases, we created the 

Epicor iNet™ eBusiness Suite. iNet software makes it easy to 

establish a rich, robust Internet presence where your customers 

can find your business online. It can even help you deploy an 

ecommerce storefront. 

In addition, Epicor iNet lets you connect online with your 

suppliers and partners to more efficiently manage  

those relationships.

Seamlessly integrate your 
prescription and retail 
operations 
Epicor is a leader in PMS integrations. Our retail solution is 

designed to connect seamlessly with most popular Pharmacy 

Management Systems, including leaders such as QS1, HBS, 

McKesson, Cerner, and PDX. This allows you the ability to ring 

up both prescription and retail transactions and electronically 

capture HIPAA, pickup, safety cap, and pharmacy consult 

signatures at any checkout location, while maintaining 

appropriate records in both the PMS and POS systems. 

Epicor Eagle N Series can integrate and streamline every facet 

of your business— from instantly and automatically updating 

inventory and accounting records when products are sold or 

received into inventory, to providing you with actionable, real-

time business intelligence in the form of reports, dashboards, 

and automatic alerts that you can use out-of-the-box, or 

customize to the unique needs of your pharmacy.In the 

most frequently analyzed areas of your business—inventory, 

customers and vendors—you’ll even find built-in, on-screen 

and in-context analytics, ready to enhance decision-making in 

real time.

Bottom line? Epicor Eagle N Series will help your entire 

business run more smoothly and give you greater access to 

information and increased control over operations, expenses, 

and profits. 

Proven real-time architecture 
Epicor Eagle N Series is built on a proven, real-time architecture 

that is designed to update every part of your business 

continuously, rather than hourly or nightly like others. So the 

information your people—and your success—depend on can 

be available to you when you need it. Eagle N Series software 

is designed with features to help safeguard and protect your 

data and keep everything running smoothly even in the event 

of a server or network outage.

How do we deliver? 
With more than 40 years of experience delivering true best-of-

breed retail solutions and over 20,000 customers, there is no 

more trusted partner to help you take your pharmacy to the  

next level. 

While other systems force your business to adopt their 

processes, Epicor Eagle N Series easily adapts to enhance yours. 

So implementation is smoother and more efficient. 
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And with Epicor, you are never alone. Our nationwide team of 

business consultants, product experts, local platform specialists, 

trainers, and technical support specialists are available from the 

start to help you:

XX Analyze your needs and opportunities, and define the 

right solution for the greatest and  

fastest ROI 

XX Expediently deploy your Epicor solution and train your 

people working to minimize delay and disruption 

XX Provide ongoing support and training needed to keep 

your business running at its most efficient and profitable 

best as you evolve and grow 

 

Your investment in Epicor Eagle N Series may very well become 

the most important investment you ever make in the future 

of your business. To learn more, please call an Epicor retail 

specialist today at +1.888.463.4700.

http://www.epicor.com/company/connect-with-epicor.aspx
http://www.epicor.com

